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Who Cares? 

 

I feel compelled to write about the 
charges being placed on Day Care 
throughout Cumbria , charges which 
could signify the end of day care as we 
know it. Do those in power realise what 
they are doing? Have they considered the 
devastating effect this will have on 
people’s lives?  Just because they are no 
longer employable they are disregarded 
and left out in the cold.   

I would like to take those who 
make these decisions and put them into 
the shoes of an elderly person who finds 

it hard to walk, whose eye-sight is poor 
and hearing is not too good.   Their family 
lives away or they don’t have a family, 
their friends are all in similar situations or 
are dead. The television is blurred, and the 
radio inaudible, you are left to sit looking 
at the same four walls for hours and hours.  
Hell on earth comes to mind. The only 
person to call is the homecare assistant 
who happens to be foreign.  Not a 
problem in itself as they care and try to do 
their best but they don’t know the area, 
the community, the culture or background 
of their client and are unable to talk about 
the way things were or are.     

For people in this situation there 
is a ray of hope: their day out at their 
local day centre where they can meet 
friends, talk about the old days and 
discuss the latest news.  Just a game of 
dominos, cards and a cuppa might sound 
boring to some but to others it’s a lifeline, 
a bright light in the otherwise dark world 
they are living in, an oasis in the desert.  
You should hear the chatter, laughter and 
fun.  You should see the smiles and the 
bright faces that greet you at these centres.  
The warmth and companionship that 
comes from members and the staff and 
volunteers who look after them – and the 
comments that tell you that the centre is 
loved and needed.  Sometimes they have 
been laughing so much there isn’t a dry 
eye in the room.    

Day Care symbolises friendship, 
companionship, warmth, protection, 
understanding, comradeship, support, 
help and security - and that’s just for 
starters.  I always remember the story 
about the elderly lady who lived on a 
farm. During the foot and mouth epidemic 
she was so determined not to miss her day 
at the day centre that she got her son to 
hitch up the trailer to the quad bike and 
put her chair in the trailer. She was then 
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unceremoniously placed into the chair and 
sat there clutching her bag to her chest 
with her woolly hat on top of her head. 
She bumped her way down to the main 
gate over very rough terrain and for 
several miles, then climbed off the trailer, 
washed her feet and climbed aboard the 
taxi to go to the centre.  She wasn’t 
missing her weekly trip out for anything.    

Getting old isn’t fun and it comes 
to us all.  What’s going to happen in the 
future when it’s our turn to need some 
company?  And then there’s the other 
side, the side that supports the carers out 
there.  The people who look after partners 
who are physically or mentally disabled 
seven days a week twenty-four hours a 
day.   To them Day Care means freedom 
to have a bath without worrying, go 
shopping or visit a friend,  to take time out 
to recharge their batteries so they can cope 
with the day to day living with someone 
who is dependant on them.  We say for 
better or worse in sickness and in health 
when we marry but we sometimes don’t 
realise how hard it can be to have to nurse 
someone or to be their constant protector-
come-jailer.    

Time out is needed to help 
recharge and re-assess:  here day care is 
a blessing and sometimes helps overcome 
the guilt feelings that are part of the 
process of coming to terms with a long 
term illness that takes over our partners or 
close relatives.   We all need time to 
ourselves to unwind: if you have ever had 
children you might recall the first time 
someone took them for an hour or so – 
what bliss just to have space and time to 
yourself giving you the strength to cope 
again.  No, an elderly person is not a child 
but sometimes it can feel like this.  I think 
it is actually harder to care for an adult 
than a child.   

Society, and mainly the 
government, are putting so much more 
of the care back into the relative’s 
hands which I feel is wrong and 
potentially dangerous.  Peoples shouldn’t 
be isolated in the latter years of their lives. 
As Autumn brings the colours of gold and 
orange to brighten up dull, damp days so 
Day Care can bring colour into its 
members’ lives to make things more 
bearable.  Long may it continue to do so.  
 

Sarah White,Day Care Co-ordinator,  
Age Concern South Lakeland 

 

Westmorland General 
Hospital 

 

Last year when the closure of A&E 
services at WGH was mooted I 
attended an open meeting of the Health 
Authority . The Chief Executive of the 
Morecambe Bay Health Authority 
(MBHA) explained that the NHS funded 
Accident and Emergency (A&E) services 
on the basis of one unit for every 350,000 
people (NB that figure may be in error, 
memory playing tricks). On that criterion 
we should only have one A&E for the 
whole of the Morecambe Bay area but 
MBHA had successfully argued for two 
units to be retained.  However, the 
demographic model on which such a 
decision was made is flawed since it is 
obviously based on static populations, no 
doubt derived from information from the 
Census Office or the National Statistics 
Office. And it is not the only flaw in the 
system, as may be seen by interrogation of 
the NHS website which advises that the 
distance from Ulverston to Lancaster 
Royal Infirmary is a mere 15.9 miles. 

A more dynamic argument needs 
to be developed that takes into account 
transient movements of people and the 
risks associated with their occupations and 
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activities. Cumbria markets itself as a 
holiday destination; a large influx of 
holidaymakers can therefore be expected 
during the Summer. However, 
demographic data is normally recorded at 
periods of low holiday expectancy, for 
obvious reasons. Hence Cumbria scores 
poorly yet it must have an infrastructure 
capable of dealing with the increased 
population. What would happen if the 
sewerage system could not accommodate 
the increased load? That situation would 
not be tolerated. So although the holiday 
homes remain empty during the off 
season, the weekend cottages are 
unoccupied during most of the week and 
the day-trippers are not tempted into 
South Lakeland for their shopping, plans 
need to be in place to provide services 
when the accommodation is inhabited and 
that includes health services. 

Now consider the sort of activities 
those holidaymakers may engage in. 
Cumbria is no beach resort so sunburn 
through overexposure on a lounger is less 
likely than someone suffering a heart 
attack through taking too strenuous 
exercise. Accidents climbing or fell 
walking in remote areas are frequent 
events often involving a number of 
emergency services. People get lost on the 
fells or wander too far out into 
Morecambe Bay and may suffer from 
exposure or immersion. The county as a 
whole needs an efficient method of 
transporting and treating the victims. 
Journey times need to be kept to a 
minimum and that means A&E centres 
within a reasonable distance. It could be 
argued that more A&E units are required 
rather than fewer. Certainly there can be 
no justification to close the WGH unit. 

In addition to the holiday traffic 
there are two major arteries running 
through the south of the county: the M6 

and the West Coast main railway line. It 
will be argued that both are extremely safe 
means of transportation yet hardly a day 
goes by without some accident occurring 
on the motorway requiring the immediate 
response of the ambulance service and the 
back-up support of the hospitals. When 
such an accident involves a coach then the 
meagre resources become stretched to 
capacity and more. Life threatening 
decisions have to be taken about who gets 
treatment first. The potential for railway 
accidents has not been eliminated either 
despite improvements in design. The 
tragic accident at Grayrigg was a timely 
reminder of the fallability of the human 
factor. Accidents do happen and the health 
service needs to be sufficiently robust to 
minimise the after effects.   

So the mathematics of the 
equation need to be revisited. It is 
specious for the National Health Service 
to ignore the topography: we are not 
crows, which means the road distance 
from Ulverston to the Royal Lancaster 
Infirmary is a journey of 38 miles around 
the Bay and unlikely to be achieved in less 
than forty minutes, even with medical 
priority. The whole basis on which the 
funding for the MBHA has been 
determined needs to be re-evaluated.  

The case for retention of 
Westmorland General Hospital and all 
its departments is strong. The 
presentation needs to reflect its 
importance of providing health care to the 
wider community and not just the local 
inhabitants in South Cumbria and North 
Lancashire, served by the Morecambe Bay 
Authority.   

Roy Mason 
(Note: The hospitals previously under 
MBHA/Morecambe Bay Health Authority 
are now part of the University Hospitals 
of Morecambe Bay NHS Trust) 
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MOBILITY SCOOTERS: A 
CLARIFICATION 

 

I am happy to correct part of my 
September article on mobility scooters. 
 

The DVLA separates ‘invalid carriages’ 
into three categories: 
 

CLASS ONE: Manual wheelchairs, i.e. 
self-propelled or attendant propelled, not 
electrically propelled.  
CLASS TWO: Powered wheelchairs and 
scooters – intended for footway use only 
with a maximum speed of 4mph and an 
unladen weight not exceeding 113.4kgs. 
CLASS THREE: �Mechanically propelled 
invalid carriages that are constructed or 
adapted to be capable of exceeding a 
speed of 4mph but incapable of exceeding 
a speed of 8mph on the level under its own 
power (generally powered wheelchairs 
and other outdoor vehicles including 
scooters intended for use on 
roads/highways). They must be fitted with 
a device capable of limiting the maximum 
speed to 4mph for use when travelling on 
footways. The unladen weight must not 
exceed 150kgs. 
 

Only Class Three vehicles need to be 
registered with DVLA and not the other 
categories as the article misleadingly 
implied. 
 

Apologies for any confusion and thanks to 
Pam Flitcroft of Kendal and South Lakes 
Shopmobility for drawing the error to my 
attention. 

���������	��
�
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As we come to the end of 2007 
(where did that year go?!), I thought I 
would update you on progress made in 
Windermere and Ambleside since the 
Community Development project began 
in May this year. 

I have made contact with a lot of 
groups in the area who deal with older 
people, introduced myself and made them 
aware of the services available through 
Age Concern. I have listened to their 
thoughts and ideas about living in 
Windermere and Ambleside. We have 
discussed existing services and in some 
cases come up with new services. 

 

���������� �
The Footcare Service 
has been extended to 
The Marchesi Centre 
on a Monday and is 

proving very popular with local residents. 
Please phone for appointments 01539 
728118 or 01539 792017. 
 

There is also an Information and Advice 
Drop-in  service at the Marchesi Centre 
every third Monday  afternoon from 
1.30pm – 3pm. Just call in to see me. No 
topic out of bounds!! 
  
I have established other Drop-ins at : 
 

School Knott every 3rd Thursday from 
2.30pm – 3.30pm in the lounge. 
 

Elleray Gardens  every 2nd Thursday 
from 2.00pm – 3.00pm in the foyer. 
 

Alexandra Court every 1st Wednesday 
from 11.00am -  12.noon. 

 

Thornton House every 1st Thursday from 
10.30am –11.30am in the lounge. 
 

A Falls Prevention Talk has been given 
to residents at Birthwaite.  

	

���������	
There is an Information 
and Advice Drop In 
session at The Kelsick 
Centre every 2nd 
Tuesday in the month 

from 10.30am – 12 noon. Again just pop 
in and see me, no appointments necessary. 
 

Other Drop Ins have been established at: 
 

Rowan Court every 3rd Tuesday from 
2.00pm –3.00pm in the lounge. 
 

West Ing every 1st Thursday from 
2.30pm- 3.30pm in the lounge. 
 

Book Exchanges have been set up 
between the library and the Age Concern 
Day Care group at the Kelsick Centre and 
also with West Ing and Rowan Court 
sheltered housing. 

I have also set up a small group of 
volunteers to help sheltered housing 
managers with any trips out that they 
organise, as they often need another pair 
of hands when helping residents with 
transport etc. Some groups in the area are 
working together to share the cost of trips 
and transport. 

I have publicised the local 
Volunteer Driver Schemes to assist local 
people with transport issues. I have 
attended the relevant Neighbourhood 
Forum Meetings to understand the issues 
local residents are most concerned with. 

I am still in the process of ‘getting 
to know’ everyone. If you belong to any 
kind of group linked to people over the 
age of 55, please get in touch. I am adding 
all services connected with older people to 
a database which will be used by those 
working with older people in the areas.  
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You can access this at 
www.cumbriacommunityinformation.co.uk If you 
would like your group to be included in 
this please let me know on 01539 792012  
or jwrightson@ageconcernsl.org.uk 
If you have any issues you would like to 
discuss, ‘pop in to the drop ins’ and have 
a chat about it. Hope to see you there. 

��������
�	����
Community Development Worker 

Windermere and Ambleside 
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From April 2008, all English 
residents over sixty and eligible 
disabled people will be guaranteed free 
off-peak bus travel  anywhere in the 
country, regardless of where they live - 
thanks to the provisions of the 
Concessionary Bus Travel Act.  

 This will extend the 2006 
arrangements which currently apply only 
within the resident local authority. ‘Off-
peak’ is between 9.30 am and 11pm on 
weekdays plus all weekends and bank 
holidays. Generally, longer distance bus 
or coach services, such as those operated 
by National Express, are excluded. 
However, this company, like many others, 
already offers concessionary fares to older 
passengers. Clearly, it will be prudent to 
check the coverage of the new 
arrangements particularly in unfamiliar 
parts of the country.    
 At present, the scheme will only 
cover England although, according to the 
Department for Transport, similar 
programmes operate in other parts of the 
UK.  Quite what will happen when you 
cross the Tweed or Offa’s Dyke seems a 
little vague at the moment but the 
Government claims to be working towards 
their mutual recognition.    
 As many readers will know, 
Cumbria County Council is part of  the 
NOW consortium which operates a 
concessionary local bus travel  scheme for 
older and disabled  residents  across much 
of North West England. Besides Cumbria, 
it includes the areas covered by 
Lancashire County and the Blackburn and 
Blackpool Councils.  As well as the 
existing statutory entitlement, NOW 
‘smart card’ holders in South Lakes are 
also eligible for half or reduced fares at 
some other times within their own or other 
NOW card authorities, subject to certain 
conditions.  The cards come armed with 
microchips and many buses are equipped 
with card readers to ensure that any fares 
charged are correct. If you already 
have a NOW card and have not 
changed your address since it was 
issued, any new national concession 
travel pass will be forwarded to you 
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automatically. If you’ve not got a card 
and  want to take advantage of what’s 
already on offer, it would seem sensible to 
kill two birds and apply for a NOW card 
now.  Further details and application 
forms are available from the NOW 
organisation and locally from SLDC and 
other contact centres.   
 Apparently, the Government has yet 
to release the final details of the new 
scheme so it is not clear what form the 
new pass will take  nor which of  the 
additional local entitlements currently 
available to NOW card holders will 
continue to be offered after next April. 
Conceivably, the NOW card in its present 
form might disappear. Should you wish to 
wait until the new pass arrives, SLDC 
advice is to delay application until next 
February or March. 
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Department for Transport, Great Minster House, 76 
Marsham Street 
London SW1P 4DR                      020 7944 8300 for 
the Department Help Desk. 
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Nail Cutting Launch  
Come and join us in celebrating the 
launch of our nail cutting service on 
Thursday 22nd November, 
10am – 12noon at the Ambleside 
Parish Centre, Vicarage Road, 
Ambleside. Join us for coffee and 
express your views on the need for 
this service in your area. 
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WALKING  the  WAY  
to  HEALTH 

One Step at a Time    Kendal & Staveley 
 

Short walks led by trained 
volunteer leaders - FREE 

All welcome – join us on any or all 
of our health walks 
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For details & walks programme 
ring Kendal Leisure Centre 01539 
729777, ring Age Concern South 
Lakeland (01539 728180) or visit  
www.lakesleisure.org.uk. 
 
Supported by: Community Dividend Fund, Countryside 
Agency, Northern Rock Foundation, South Lakeland 
Leisure, Westmorland Heart and Soul Cardiac Support 
Society. 
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