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Age Concern South Lakeland, 17 Finkle Street, 
Kendal, LA9 4AB 

Telephone: 01539 728118   Fax: 01539 732472 
Helpline (direct line): 01539 728180 

E Mail: admin@ageconcernsl.org.uk or 
helpline@ageconcernsl.org.uk   or visit 

www.ageconcernsl.org.uk 
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Beware of  
Spanish 

Practices  
 
Recently, a local 
resident brought in 
to Finkle Street an 
unsolicited 
communication 
apparently received from Loterias Y 
Apuestas de Estado - the body 
responsible for the supervision of public 
lotteries in Spain. 

It’s an impressive, if flatulent, 
document, replete with all manner of 
formal fol-de-rols, and enough 
reference numbers and contact 
information to lend a spurious air of 
authenticity. After all, it’s not every day 
that your name has been selected to 
receive over £400,000 as part of the 
High Stake International Promotion 
Program. All you have to do is to 
complete and return the claim form 
‘rápidamente’ back to an agency in 
Madrid... 

That, of course, is the very last 
thing you should do for the letter is, 
as our informant correctly diagnosed, 
part of a moneymaking scam.  

State lotteries have a 
surprisingly long history. They were 

around BC to help finance the Great 
Wall of China and there is some 
evidence of their existence in 
Elizabethan England. Modern Britain 
staunchly resisted them until 1994 but 
in Spain the Christmas Lottery has been 
a national tradition since 1812. These 
days, it is one of many and this 
particular bit of chicanery relates to the 
weekly El Gordo de la Primitiva. ‘El 
Gordo’ is the ‘(fat) first prize’. 

The trick of the scam is to 
persuade victims to part with relatively 
small sums of money in the hope of far 
greater gain. Had, for instance, the 
claim form been returned, the response 
would have been a request for an 
administration or processing fee before 
the ‘prize’ could be released. Typically, 
little time is allowed for a response and 
such abuse has flourished with the near 
ubiquity of electronic technology - e-
mail, fax and premium ‘phone lines. 
Under various guises, it is known as the 
Spanish Prisoner, the Advance Fee 
Fraud and Nigerian Letter or 419 
Fraud. These last descriptions 
acknowledge the fact that this sort of 
crime has been particularly prevalent in 
Nigeria since the 1980’s. ‘419’ is the 
article of the Nigerian Criminal Code 
which deals with such matters. 

According to the Fraud 
Watchers website, ten Nigerians were 
arrested in February by Spanish police. 
They are accused of falsely representing 
the National Lottery and pocketing 
more than £14,000 illicitly. Whether 
this will staunch the current wave of 
fraudulent mailings remains to be seen 
but it’s evidence of the continuing 
concern of the Spanish authorities. 
Those who receive suspect material are 
asked to contact the Loterías y Apuestas 
del Estado. 



4 

In the meantime, our Office of 
Fair Trading  offers general guidance 
to be wary of such prize promotions, 
especially those from overseas, which 
invite the disclosure of personal and 
financial information, promising the 
riches of Roman Abramovitch in return 
for a paltry administration fee. After all, 
you don’t win the lottery unless you buy 
a ticket.   Or do you? 
 

Contact details for the Spanish Lottery 
authority: 
Loterías y Apuestas del Estado,Legal Advice 
Service C/ Guzmán el Bueno  nº 137,28003 
Madrid,Spain   Fax number: 00 34 91 533 51 
36. 
OFT link: 
http://www.oft.gov.uk/oft_at_work/consumer_
initiatives/scams/lotteries  
Telephone enquiries:08457 22 44 99  
Or 
Consumer Direct 
telephone enquiries:08454 04 05 06  
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DORO HANDLE EASY:  326 
GSM £100. This phone has four 
buttons, which can be pre-
programmed with phone numbers, 
but can’t be used for text 
messaging. It performed quite 
well. The speakerphone volume is 
very loud, but distorted and 
difficult to understand; most users 
with a hearing aid set to ‘T’ found 
the interference too strong but it is 
supplied with an ear hook which 
worked quite well. The ring tone is 
very loud but vibration only 
satisfactory. 
User Comments: The small 
monochrome screen was 
unpopular with users and the 
numbers are large so a phone 
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number appears on two lines. 
Controls are very large and well 
separated. The labelling is very 
large and has excellent contrast. 
Volume controls on the side are a 
good size but the power/headset 
connector can be tricky to use. 
Verdict:  A below average 
performer which isn’t particular 
easy to use. 
 

EMPORIA LIFE: £170. A large 
slider phone with a huge screen 
and controls. It has an emergency 
programme, which can be used to 
call a number for help but no 
speakerphone or predictive 
texting. Maximum volume is very 
loud and speech is clear on lower 
volumes. Most users with hearing 
aids set to ‘T’ found the 
interference is quite strong. It is 
hard to miss an incoming call 
because the ring tone is very loud; 
the vibration very strong and there 
are flashing lights as well.  
User Comments:  The largest and 
heaviest phone on test, but popular 
with the testers. The black on 
orange screen is very large and 
easy to read, the text is a good size 
and the menu simple. All controls 
are very large, clearly labelled and 
easy to operate. The number keys 
are flat, which some may dislike. 
Good for texting.  
Verdict: Very easy to use and 
performs well, if you can live with 
its size and looks. 
�

MOTORROLA:  RAZR2 V8. 
£150. A modern looking, feature 
packed clamshell phone. 
Maximum volume is acceptable 
and clarity is good at lower 
volumes. Speakerphone volume is 

loud and the sound quality is good. 
Used with hearing aids set to ‘T’, 
most users found the interference 
too strong. The ring tone is loud 
and noticeable, but vibration is just 
satisfactory. 
User Comments: A wide but slim 
phone, Large, bright and colourful 
screen was praised by all users. 
Menu system is straightforward 
but users disliked the function 
being indicated with small icons 
and wording which overruns. 
Large control surfaces and number 
keys, but many users found them 
too flat and difficult to feel. 
Volume controls on the side are 
too small, unlabelled and close to 
other controls. Good for texting. 
USB connector is a bit fiddly to 
use. 
Verdict:  Performs quite well and 
has a fantastic screen. 
 

NOKIA: 3110Classic. £50. A 
standard-looking classic phone 
with more features than you would 
expect for the price. Overall it had 
the best sound quality on test; loud 
maximum volume and speech was 
clear and natural. When used with 
aids set to ‘T’, all users found the 
interference too strong, so you’d 
need to use an earhook or 
neckloop. The ringtone and 
vibration are satisfactory. 
User Comments: A small but 
very solid-feeling phone very 
popular with users. Colour screen 
is small but very bright, clear and 
easy to read. Straightforward 
menu system. Control surfaces a 
good size and easy to use. Number 
controls large, easy to tell the keys 
apart by feel and labelling is good, 



7 

Texting easy; volume controls on 
the side are a very good size and 
easy to use. USB satisfactory on 
lower volumes; connector is a bit 
fiddly to use. 
Verdict: Easy to use, best sound 
on test and good value. 
 

NOKIA: 6085 (USA Version) 
£85. An easy to use clamshell 
phone with lots of features. It has a 
loud maximum volume and speech 
is clear at lower volumes. 
Speakerphone is loud; it is 
distorted at maximum volumes but 
satisfactory on lower volumes. 
This is the USA model with a built 
in induction coil; with hearing aids 
set to ‘T’ users could use it easily 
and thought it was the same when 
set to ’M’. Very little interference 
was heard so the phone could 
easily be used without a neckloop 
or other accessory. The vibration 
was satisfactory but the ringtone 
too quiet. 
User Comments: The colour 
screen is small but very bright and 
easy to read. Easy to use menu and 
controls are generally a good size. 
Number controls are large and 
raised so it is very easy to tell 
them apart. Users also liked the 
rubberised feel. Labelling is clear 
and has good contrast.  Easy for 
texting. Volume controls on the 
side are a good size. 
Verdict:  The USA model is 
recommended if you wear hearing 
aids. 
 

SONY ERRICCSON: K770i 
£150 A compact high-end camera 
phone; maximum volume is just 
acceptable, speech is muffled but 
acceptable at lower volumes. On 

speakerphone the volume is 
satisfactory; sounds distorted at 
maximum but OK on lower 
volumes. Used with hearing aids 
set to ‘T’ most users found the 
interference too strong. The 
vibration was quite strong and the 
ringtone noticeably loud. 
User Comments: very small 
on/off control. Screen is very 
bright, colourful and easy to read. 
Menu system is very clear and 
straightforward to use. Number 
controls are quite small, but users 
liked them as they are well raised 
and well separated. Other controls 
were too small. Labelling was 
small and had little contrast. 
Texting was helped by the great 
screen but let down by the small 
controls. Volume controls on the 
side are very small and unlabelled. 
Verdict:  A below average 
performer that isn’t particularly 
easy to use. 
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...the home of a 
parent, close 
relative or 

friend can be a daunting and stressful 
duty. It is likely to be performed when 
time or opportunity is limited and 
emotions raw: a potential source of 
familial discord but, also, reconciliation.  

The disposition of the contents 
may be governed by the provisions of 
a will or other legal requirements. 
Whoever is responsible for sorting out 
the deceased’s affairs normally requires 
authority from the Probate Agency. 
Probate is usually granted to one or 
more of the executors named in a valid 
will. In most other cases, application 
should be made for Letters of 
Administration.  And these days, owing 
to soaring property values, even a 

modest estate might 
incur some liability for 
Inheritance Tax. 
Obviously, not all house 
clearances are due to the 
occupant’s death, which 
could further complicate 
the legal position. 

According to Anjula Sharma of 
Cruse Bereavement Care, house 
clearance should only be attempted 
when mentally and emotionally 
prepared. But such flexibility may not 
be afforded where the property was 
rented or funds are needed quickly to 

��� ���� ���	� �� 
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�����
������������	��	���
�
��	� �

 
Free and UK-wide, the Dental 
Complaints Service, which has 
been set up and is funded by the 
UK dental regulator, works with you 
and your dental practitioner to put 
things right. Call its local-rate 
hotline 08456 120540 to speak to a 
friendly adviser, or visit 
www.dentalcomplaints.org.uk. 
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defray estate liabilities. Unoccupied 
dwellings attract burglars. At the very 
least, items deemed to be of high 
marketable value - jewellery, antiques - 
should be removed quickly for safe 
keeping and any home contents 
insurance maintained. Ideally, all 
interested parties should be present 
during the sorting out process and kept 
informed if they are not. Some people 
attack the task with military precision, 
room by room. Jason Mohr of the house 
clearance firm Any Junk advises an 
initial ‘traffic light’ labelling system: 
red for ‘keep’, orange - ‘sell/donate’, 
green -‘bin’.  

Of course, if appropriate, items 
may be offered for sale in the normal 
way or via internet sites such as E-Bay. 
Consider the services of a suitably 
qualified auctioneer but only if the stuff 
is valuable enough and you can stand to 
see it ‘under the hammer’ or on display 
in a sale room. 

It’s sensible to confirm 
beforehand if your charity shop is 
happy to take what’s no longer 
needed. Sometimes, for storage or 
safety reasons, they may not accept 
electrical goods or certain types of 
furniture. Contact details for ACSL’s 
shops and the ‘Aladdin’s Cave’ 
furniture warehouse can be found in 
every Newsletter issue. ACSL is 
involved in The Furniture Re -Use 
Network, set up to support the 
collection and redistribution of furniture 
and other household items to allay 
poverty. There are a burgeoning number 
of   other organisations offering 
donation or exchange facilities, usually 
via the Internet. Prominent among these 
are ‘Freecycle’ and ‘Iswap.’ 

For the rest, SLDC will, on 
application, collect a limited number 

of bulky furniture or household 
items. You can, of course, hire a waste 
skip or commission a disposal/house 
clearance company. Obviously, their 
charges depend upon what can be 
realised from the contents, set against 
time and labour costs. Ensure that the 
extent of the clearance is agreed 
beforehand and that the firm is insured 
and licensed by the Environment 
Agency for rubbish removal and waste 
disposal. If material is fly-tipped by an 
unscrupulous trader, then you - rather 
than the firm - may be liable for 
prosecution. 
 

As always, please bear in mind that this is a 
general article and further advice should be 
sought if required. It was based upon a 
‘Times’ feature 14/308: 
uk/tol/life_and_style/property/buying_and_sell
ing/article3545663.ece 
And two Radio Four programmes: ‘Clearing 
out the House’ and ‘You and Yours’ (25/4/08) 
 

Amongst other places a good general guide to 
legal aspects is at: 
http://www.directgov.gov.uk/en/Governmentcit
izensandrights/Death/index.htm 
The Probate and Inheritance Tax helpline on 
0845 302 0900. Lines are open Monday to 
Friday, 9am to 5pm. 
 

Other sites of interest: 
http://groups.yahoo.com/group/KendalFreecyc
le/ 
http://www.iswap.co.uk/home/home.asp 
www.nava.org.uk- National Association of 
Valuers and Auctioneers. 
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